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Our impact: SUPPORT
Supporting locals impacted by cancer

We strive to be the first place Canberrans turn to when they need help or support following 
a cancer diagnosis.  Our Supportive Care team provides information, referrals, practical and 
emotional support to individuals and their loved ones. This year, we continued to grow our 
program of support in line with demand from the community.

This year we have provided 10,623 instances 
of supportive care services to our community, 
including:

188 people affected by hair loss due to cancer 
treatment visited our Wig Service. Collectively we 
provided 572 items of headwear, with each person 
receiving one item at no cost with thanks to Snow 
Foundation and donors.

650 calls and emails from individuals impacted by 
cancer supported through our 13 11 20 telephone 
information and support service and local Supportive 
Care team. 

363 face-to-face support sessions for patients, 
family members and carers at healthcare locations 
and Cancer Council ACT offices through our Cancer 
Liaison role. 

530 attendances to our free ENHANCE Wellbeing 
sessions, helping to increase the general health and 
wellbeing of locals affected by cancer, including 
family members and carers.

20 face-to-face education sessions and events, 
to inform healthcare professionals and the local 
community of cancer support services available and 
other considerations. For example, the Supportive 
Care team facilitated sessions with Canberra Airport 
Security staff on considerations whilst screening 
people with breast prostheses and stomas.

80 individuals supported with legal, financial and 
workplace support through our referral services.

8,792 cancer information resources provided to 
clients, healthcare centres and cancer support groups 
throughout the ACT and surrounding regions.

What’s next 
In response to community need, we have commenced planning for two new services to be introduced in the 
new financial year. 

Cancer Counselling Service - Cancer can affect far more than just your physical health. It can influence your 
emotions, your relationships, your identity, your plans, and your day-to-day life. Cancer Council ACT will be 
offering FREE counselling for anyone affected by cancer, including adult family members and carers.

Carers Support Program - While caring for a loved one can be a source of pride and commitment, research 
shows the effects that providing care can have on a carer; including emotional, psychological, and financial 
impacts. Cancer Council ACT’s dedicated Carers Support Program aims to support the wellbeing of those caring 
for someone with cancer through practical information and useful resources. 

New cancer support services

	 5 new ENHANCE Wellbeing programs, including 
Indoor Rowing at Red Shed, Guided Drawing and 
Mindfulness, Mat Pilates, Blokes Boardgames and 
Online Catch Ups. These new programs have been 
developed with specific goals in mind and targeting 
demographics for whom other supports were less 
accessible. 

	 A pilot ENHANCE Wellbeing Day Retreat, 
including harp yoga sessions, a wellness session, 
an art therapy session and hand massage. Held 
on a weekend, the retreat provided an additional 
opportunity for clients to engage with our wellbeing 
program outside standard workday hours. 

	 A Health Professional Referral Portal to help 
healthcare professionals refer clients to our 
Supportive Care team for additional support tailored 
to their needs.

	 A mini podcast series “Let’s Chat Cancer” created 
to support people affected by cancer through honest, 
accessible and practical conversations. The first series 
“Let’s Chat Cancer and Nutrition” provides bite-sized 
episodes with valuable insights, tips, and expert 
advice on the role of nutrition during and after a 
cancer diagnosis. More topics to come.

We continue to give and receive feedback on our community needs and gaps in care, adapting our services to 
these needs. This year, in response to feedback, we have introduced: 

 “Going to Yoga and Walks n Talks every week 
gives me something to look forward to, and 

speaking with others who have had a cancer 
experience has been therapeutic” 

- ENHANCE Wellbeing participant 

Receiving a cancer diagnosis and undergoing 
treatment can be an isolating experience. There 

can be emotional and physical side effects of a 
diagnosis and treatment, and often an inability to 

connect with the things you used to enjoy. After her 
cancer diagnosis and treatment, Ianon experienced 

this isolation. Years of travel came to a sudden 
stop, her body was weak, and she did not feel that 

anyone around her understood what she had gone 
through. Attendance at our ENHANCE Wellbeing 

programs has given Ianon a regular source of support 
and connection, both with others with shared 

experiences and our Supportive Care team.

Collaboration To provide a holistic approach to 
cancer care, the Supportive Care team continues to 
meet with other local cancer support organisations 

regularly, encouraging the sharing of information on 
current activities and needs in the community, as well 

as brainstorming new ideas in a collaborative way.

 
Inclusivity Cancer Council ACT continues to build 

connections with Culturally and Linguistically Diverse 
(CALD) communities, including providing education 

on the National Cancer Screening Program to a 
number of different linguistic groups of the Support 

Asian Women’s Friendship Association Inc (SAWs).
“The connections with other cancer patients and 
survivors has been amazing, we talk about cancer 
freely and it is received with understanding, we 
have a good laugh and share great tips. Most of all 
I no longer feel alone with it all.” 
- ENHANCE Wellbeing participant
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Fundraising in our community

Australia’s Biggest Morning Tea 
Canberrans have been raising a cup for a cancer free 

future for 32 years.  Hosting a morning tea is all about 
bringing people together, and this is what inspired 

390 Canberrans to host a morning tea in their home, 
their neighbourhood or their workplace this year, 

raising over $204,000.

Daffodil Day
To all those affected by cancer, the daffodil represents 
hope for a cancer free future. Our much-loved, iconic 

campaign each August is a time when Canberrans 
welcome the spring daffodils, purchasing flowers in 
the community and conducting yellow fundraisers. 
Thank you to all those who gave hope this Daffodil 
Day and contributed $65,000 towards our mission.  

Relay For Life 

Thanks to some amazing long-standing supporters 
including the Bold Bandannas and St Mary MacKillop 
College, Relay For Life was once again our biggest 
fundraiser of the year raising over $392,000.  
However, it’s the efforts of each individual, no matter 
how small, that add up to make Relay the fun and 
yet deeply moving event that it is. This year, 1004 
participants took to the track at the AIS Track and 
Field Centre, walking and running for 24 hours, 
connecting and sharing stories, creating a truly 
memorable experience whilst raising vital funds 
for Cancer Council ACT. We couldn’t pull this event 
together without our amazing volunteer committee, 
to whom we are incredibly grateful.  

Our fundraising campaigns

Appeals, regular gifts and giving
Each Christmas and tax time we run local appeals seeking donations from our wonderful supporter base.  We 
are also indebted to our family of regular givers, who give an amount each month towards our services and 
research. Regular giving enables deeper impact, empowering us to plan more effectively to better deliver on our 
purpose.

The Longest Day
December 2024 was the fourth year Canberrans 
tee-d up to take a swing against cancer. Aiming 
to raise funds and awareness of the importance of 
protecting your skin against harmful UV rays, the 
event attracted 119 golfers.  Participants rose to the 
challenge of completing 26, 54 or 72 holes between 
dawn and dusk, all while raising more than $107,000. 

 “It’s a massive challenge physically, but it doesn’t 
even come close to the fight cancer patients face, 

day in day out”
- Rhys – Do It For Cancer participant 

Do It For Cancer
Whatever you do, just do it for cancer!  There were 

many ways that supporters were inspired to do 
something fun, creative or challenging to help 

people whose lives have been impacted by cancer. 
This year, 35 people got involved by cutting their 

hair, organising wedding fundraisers and gathering 
friends for girls’ nights in to name a few, all raising 
more than $59,000 for Cancer Council ACT in the 

process. 

Rhys and his family know how important cancer 
research is. At just two years old, Rhys was diagnosed 

with Leukaemia, a diagnosis that no child or family 
should ever have to face. Two years of intensive 

treatment followed, with a multitude of side effects 
and Rhys relearning to walk. Fast forward to 2024 

and in recognition of his own experience and in 
support of loved ones who have been affected by 

cancer, Rhys and his childhood friend, Alex, set 
themselves the incredible challenge of cycling 

250kms in 24 hours to raise vital funds for cancer 
research, prevention and support services.

Rhys and Alex raised an incredible $4,431 for Cancer 
Council ACT, truly making a difference to other 

locals affected by cancer.



CANCER COUNCIL ACT ANNUAL REPORT 2024–2510 CANCER COUNCIL ACT ANNUAL REPORT 2024–2510 11

Donors and fundraising hosts
Thank you to our fundraiser hosts and participants, 
donors, regular givers and workplace givers. We could 
not provide the services and support we do without 
you.

Bequests
We acknowledge and thank those who have chosen 
to honour us with a gift in their will or through a 
memorial fund. Your lasting legacy will support 
ongoing generations of Canberrans affected by 
cancer and bring hope for a cancer free future. 
We also acknowledge GreaterGood, Canberra’s 
Public Trustee and Guardian, for their support and 
management of several perpetual funds that benefit 
our work.

Foundations
We are sincerely grateful for the support of Snow 
Foundation who make our wig service possible; 
Hands Across Canberra for their ongoing support and 
The Lidia Perin Foundation.

ACT Government
We thank the ACT Government, in particular ACT 
Health, for their ongoing commitment to supporting 
our purpose and vision.

Our Patron 
We thank Her Excellency Ms Sam Mostyn, Governor-
General of the Commonwealth of Australia, for her 
patronage, her support, her warmth and her genuine 
engagement with our work.  More than a figurehead, 
Ms Mostyn has engaged deeply with many of our 
volunteers and supporters and for this we are truly 
appreciative.

Our Board 
We thank our highly committed Board Members who 
volunteer their time:  
Mr Roger Buckley - Board President; Cancer Council 
Australia Board Director  
Mr Phil Greenwood OAM - Vice President; Finance, 
Risk and Audit Committee Member 
Mr Howard Pickrell - Finance, Risk and Audit 
Committee Chair (until February 2025)

Mr Mark Ross - Finance, Risk and Audit Committee 
Member and incoming Committee Chair
Ms Anne Kingdon - Governance Committee Chair 
(retired AGM 2024)

Ms Malini Radha - Governance Committee Member 
and incoming Committee Chair
Mr Ardi Kachru - Governance Committee Member 
Mr Michael Liu – Governance Committee Member 
(from 27 November 2024)

Professor Paul Craft AM - Research Committee 
Chair (retired AGM 2024)

Dr Nicole Gorddard – Research Committee Member 
and incoming Committee Chair ( from AGM 2024)

Dr Denise Kraus - Research Committee Member 

Thank you 

Our work is only made possible thanks to the generosity of our supporters. Together, we are 
leading the way towards a cancer free future.

We are honoured to be supported by hundreds of generous Canberrans who make our work 
possible through their donations, fundraising and bequests. Around 65% of our funding 
came from the generosity of our local community this year. 

Where the funds come from

This Impact Report is accompanied by full financial 
reporting, which is presented to and approved by the Cancer 
Council ACT Board.

To access a copy of the Financial Report 2024-25, go to
www.actcancer.org/about-us/annual-reports/

Cancer Council ACT income

  Grants

  Donations

  Fundraising campains

  Bequests

  Interest on investments

  Other

Income from fundraising campaigns

  Daffodil Day

  The Longest Day

  Relay For Life / Relay 
Your Way

  Australia’s Biggest 
Morning Tea

  Do It For Cancer

  Dry July

  The March Charge

Financials
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Healthier Work
Our staff team is passionate about helping Canberrans reduce their cancer risk, with 
around a third of cancers preventable through specific lifestyle choices. As such, we 

always try to model healthy living in the workplace.  We are proud to have achieved gold 
accreditation in the ACT Government’s Healthier Work Program for the second year 

in a row. 

Our volunteers
Without the dedication and ongoing efforts of our volunteers, we would not be able to achieve 
our purpose and goals.

HorizonOne are passionate about contributing to our 
Canberran community and we are truly grateful for their 

generosity in volunteer time and fundraising for our 
cause. As regular volunteers on our Daffodil Day stalls, the 

team at HorizonOne always bring energy and fun to the 
day whilst spreading hope for a cancer free future.

Our Relay For Life event would not be possible without 
the support of our incredible Volunteer Committee. From 

planning to execution, their dedication, passion and 
generosity brings Relay For Life alive each year. We could 

not pull this incredible event together without them.

Our Community We’re working to reduce 
the incidence and impact of 
cancer for all Canberrans.
We are here for anyone in our community who is impacted by cancer and 
provide the following services:

People with cancer
We offer professional practical and emotional support services for people with cancer, including information 
resources, wellbeing programs and our wig service. Our 13 11 20 telephone service is there for all Canberrans, 
providing information and a listening ear.

Carers and families
We have a wide range of support and information services for carers, including our range of wellbeing programs, 
cancer information booklets and resources, and the Cancer Council 13 11 20 telephone service.

Health professionals
We support health professionals to deliver care to those affected by cancer by providing trustworthy cancer 
information and a range of support services.

Cancer research
We help to fund local research projects across all aspects of cancer,  including cancer prevention, detection and 
treatment, as well as understanding the emotional and social impact of the disease.

Local government
We advocate for changes to policy and legislation by being a trusted source of information and a voice for our 
community.

Community
We provide education and support to help reduce the risk of cancer before it starts. 
We work hard towards our vision of a cancer-free future, where cancer is no longer feared but seen as a 
preventable and manageable disease.

Our commitment to Reconciliation
In the first year of our Reflect Reconciliation Action Plan, we worked 
hard to establish and strengthen mutually beneficial relationships 
with Aboriginal and Torres Strait Islander stakeholders and 
organisations, initially by working to identify organisations within 
our local community and by researching best practice and principles 
that support such partnerships. We recognise that addressing health 
challenges in Aboriginal and Torres Strait Islander communities 
requires understanding and respect for the social and cultural factors 
impacting health, and we are committed to developing culturally safe 
approaches to cancer prevention and support.  



How you can help 

Give regularly
A little goes a long way and adds up over time, when 
you give regularly. It also gives us confidence to 
commit to long-term projects.

Workplace Giving 
Making a gift from your pre-tax pay is one of the 
simplest, most tax and cost-effective ways to donate. 
Employers can also show staff that they support the 
choices they make by matching funds donated by 
their employees. By setting up an automated pre-tax 
payroll deduction from your salary you stand with us 
as a committed supporter of a cancer free future.

Host or join a fundraising event 
Join one of our much-loved fundraising events such 
as Daffodil Day, Australia’s Biggest Morning Tea, Relay 
For Life, or you can host a fundraiser of your own and 
Do It For Cancer, any time you like. Get involved with 
your colleagues and friends to raise funds for vital 
support services, education and research, prevention 
and early detection campaigns.

Leave a gift in your Will 
Leaving a gift in your Will to Cancer Council ACT is a 
beautiful legacy. Every gift, regardless of its value, is 
appreciated. Gifts in Wills provide essential funds for 
support services, education and research in our local 
community.

Donate in memory of a loved one
When someone close to you passes away, a gift to 
Cancer Council ACT can be a meaningful tribute to 
your loved one. It is also a way to express hope for a 
cancer free future.

Shop with us  
A full range of sun protection merchandise is 
available through the Cancer Council Shop online at 
www.cancercouncilshop.org.au and at our offices in 
Deakin. Every purchase helps you prevent cancer and 
contributes financially to our goals. 

Volunteer with us 
People from all walks of life volunteer with Cancer 
Council ACT, bringing with them a wealth of skills, 
knowledge and experience. There are so many 
ways to volunteer your time and energy for Cancer 
Council ACT and we are always looking for dedicated 
volunteers to help us.

There are many ways you can get involved and help change the lives of  
people affected by cancer 

Cancer Council ACT
Unit 1 (The Annex), 
173 Strickland Crescent, Deakin ACT 2600

Phone: (02) 6257 9999 

Email: reception@actcancer.org

Website: www.actcancer.org

To find out more, visit 
actcancer.org/get-involved/


